B ZAUGG AG EGGIWIL Holzmatt 651b,

RETURN FORM

Customer data
Company:

Customer no:

Telephone:

Details of the return

Return of new goods
Defect

Wrong address

Wrong product delivered
Return of exchange items
Return for warranty clarification

Other reason

Ooooodon

Return of a complaint

Requirements for returns credit

|:| Item is undamaged and in original condition
] temisin original packaging

Return information

z

3537 Eggiwil ZAUGG AG EGGIWIL

ZAUGG AG EGGIWIL
Customer service
Holzmatt 651b

3537 Eggiwil

Contact person:

Order, delivery note or invoice number

Documents for return

[] Delivery note, required
|:| Invoice

|:| Order confirmation

Dif no delivery note is available, the article number must be entered in the "Reason for return” field with a brief description for reference.

2Please note that we can only accept and process returns with complete and valid documents. Returns are only possible for orders with a
minimum order value of CHF 50. Consumables and customer-specific items that cannot be resold (e.g. due to colour or dimensions) will not
be accepted for return. In the case of returns of damaged goods or incomplete information on the item or reason for return, we will charge a

service fee to cover the additional administrative costs

All returned items must be colour-coded on the delivery note and included in the delivery.

I:l | have read and understood the "Information on returns"”.

Reason for return

I Centre I E-mail/Internet I Service/Support

Tel: +41 (0)34 491 81 11 info@zaugg.swiss Tel: +41 (0)34 491 81 81
WWW.zZaugg.swiss

Stamp and signature

] uD/MwsT [l Bank details
UID: CHE-108.590.439 UBS AG, CH-3000 Berne, clearing no. 235, SWIFT UBSWCHZHB0A
VAT: CHE-385.470.077 CHF account 235-452367.01V IBAN: CH66 0023 5235 4623 6701

EUR account 235-462367.60X IBAN: CH83 0023 5235 4623 6760 X


mailto:info@zaugg.swiss
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